IBS User Manual For

Corporate Customers cualliowmo
XTI I Jwo alrajhi bank

OIS il o cllosl)




QQQQQQQQQ

After receiving your Username and Password from Al
Rajhi Bank, you need to do the following steps.
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1- Enter your username and password - e o[ - - 8
"you recéived via SMS" as shopwn in the lew;h*d a8 JQJ—O-” dalSg EiSiuall uwl J2ol -1
below screens. obol Wlnlidl § zusge 9o oS "6 ruadll Jiluwyl e

) Please enter your User 1D.
Login Password ’

63177 _MAKER
Forgot Password Next
a -
Back Next r (" )
Mew User Registration SR Forgot Password

2- Then you need to set your new password, bagosdl ygyall dals el Ul zliss o -2

as shown in the below screens. oLl Wlaladl (§ 7udg0 9o oS | cl duolll
PREPARE JOll =eview ano conrirm .

N N




3- Create users for your employees (Initiator / C A c P : o 2l L
Authorizer) as shovx)ln in the%el%w sc(:reens. This step (o920 [ 160l) elidbgal (oo cli] -3

must be done from maker user. oj Ol wizu .obol wlbiladl S cuo90 9 oS
(swlwl o>l (1o 6ol 0do

ADD NEW CLIENT FOR GROUP

MYPROFILE»  MYACCOUNTS~  MORE ~ ~ Admin Maker~

PREPARE @ TRANSACTION WAITING APPROVAL REQ NO. : 3629
ADD AUTHORIZATION GROUP OF USERS SCREEN et .
Anmad_initiator User D Ahmad_\muator
CLIENT ACTIVATION User Name *
Corporate CUE Ahmad_iniiator User Name Ahmad_lInitiator
CHANGE CLIENT INFORMTION SCREEN =
{ CurrentAccou P—
REQUEST FOR CHANGE CLIENT PASSINORD s ToNER TR ROLE . Default User Role CUSTOMER INITIATOR ROLE
0901/0063177/001/30
1023 RHI0901ao0g  DISPLAY GROUR CLIENTS el Mobile Number 00962779933525
CHANGE CLIENT STATUS . ST B STARTED W o
HE MOBILE NUMBER MUST BE STARTED WITH 962 Email ittu@alrajhibank.com.jo
ADD NEW CLIENT FOR GROUP Emal
ACCOUNT REGISTRATION FOR A CLIENT m == valid up to Date 31/01/2025
RESET LOGIN COUNTER FOR CLIENT simirz0zs Authentication Code Subscription Active
Authentication Code Subscription (one Time Password)
ADD AUTHORIZATION MATRIX {one Time Password)
Notacive @ acwe
AUTHORIZATION MATRIX LIST — Back
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4- Approved the previous step &
activate users created by maker user, as
shown in the below screens. This step
must be done from checker user.

MY PROFILE

Function Name

Current Status

Assign Date

UserID

User Name

o

Default User Role

Mobile Number

Email

Valid up to Date

Authentication Code Subscription
{one Time Password)

WYACCOUNTS+ MORE +  Admin Checker

¥

ADMINAUTHORIZATION

Carnarate Cine

ADD NEW CLIENT FOR GROUP

FPENDING FOR ADMIN CHECKE
APPROVAL

27/03/2024

AHMAD INITIATOR
Ahmad_Initiator

CUSTOMER INITIATOR ROLE
00862779933525
ittu@alrajhibank.com jo
31/01/2025

Active

Users whom was assigned to this process:

Checker Admins

SEND CLIENT DIPASSORD BY ENALLS

y

Created By

R Next Status

Reference Number|

Approve Reject

i

i
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5- Send employee ID/Password by email, as shown . 7 . _
in the belolec/) scyreens. This step mYJst be done from e ygpall dels [ abgall Oye0 Jluwl -5

checker user. Oliladl § udgo 9o oS g SO URVRY
IS0 (yo 6ghidl ol U Ol L .obol
MY PROFILE~  MYACCOUNTS+  MORE ~  Admin Checker~ IBS Mail Service <testapp@alrajhibank.com.jo>

Today, 11:01 AM

SEND CLIENT ID/PASSWORD BY EMAIL JEEERAEATaEIAS VA ) IT TestUser ¥
SEND CLIENT ID/PASSWORD BY EMAILS

Dear Ahmad _Initiator,
Your CILENT 1D is : AHMAD_INITIATOR

SEND CLIENT ID/PASSWORD BY EMAILS

crove Bayan Compeny IBS Mail Service <testapp@alrajhibank.com.jo>
Send User ID By Email Tad 3y, 11-05 AM
Send Password By Email IT TestUser ¥

Search

T ————— Dearprmad suttorier

T N Your PASSWORD is : 96jd9
AHMAD AUTHORIZER Ahmad_authorizer iitu@alrajhibank com jo

Clear | Send E-Mail

Operation successful




Icons In The Header Bar

Sign
Out

Print

Home

INnbbox
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Once you click on the icon above, the
drop-down menu appears.
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& Change Password

= Sign Out



Tab Bar
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My Profile

: dolS russ c Send Message I dlw) Juw)l
Chnggfvtfgm 399):_ N |M SentMessages ~ Jlw)l To Bank S paoll
— (Outbox)  dhuali(®,oLall)

Fields marked with * are required.
New Message

From cias Lol b g€

Password Tips.

Minimum Password length must be & characters long
Password should contain at least 2 alphabetic character(s) TR To CUSTOM ER SERWCE CENTER
Password should contain at least 4 number(s)
Password should contain at least 1 special character(s) like ;<=>2@ I'#$%&()+ -/[]*_{}~" Search
Password should contain at least 1 capital lefters characier(s) et

Password cannot be similar to User ID .
Password cannot contain three sequences numbers and three repeated characters are not allowed
Old Password* q p -m e i su bJECt

‘ CUSTOMER SERVICE CENTER Test SMS 0210412024

New Password * 3
Delete

Message

Verify Password * 3¢

Clear | Next
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My Accounts

. Transaction Jow
Summary ue>le History Wlloleall

Search: Account Number
0901/0060581/001/3002/000 Corporate Customers Current Accounts JOD b
Account Number
IBAN Number i Account Name Available Balance Current Balance Current Balance (JOD)

Account Number 0901/0060551/001/3002/000
0901/0060581/001/3002/000 Corporate Customers Current Accounts (JOD) o 25,961.792 35287.792 35,287.792 IEAN Number JO52 RJHI 0901 0008 0351 0013 0020 00
J052 RIHI 0301 0006 0581 0013 0020 00 Current Balance 35287 792

Available Balance 25961.792

Total 35,267.792 JOD|

Duration Filter

® Period © Mumber of Transactions © Number of Days

Set Account el o3l QUi
N ICknd me g w‘l" 02/04/2024
\ . 10.

Accounts
02/04/2024

Select Account hd

Amount Filter
Current Nickname

Mew Nickname

To Date
7




Open
Account

PREPARE

Fields marked with * are required.

Branch Name *
MAIN BRANCH - SHMEISANI

Account Type *

Retail Customers Current Accounfs

Currency *

Jordanian Dinar

Language Indicator

Language Indicator

Amount *

200

From Account *

Select Account

| have read the terms and conditions click here to view to the terms and conditions. *

My Accounts

Ol zuid
9

o Y

Submit

Open Islamic Time

o
Deposit
PREPARE
Deposit Type = &
Select Deposit Type

Currency *
Jordanian Dinar

From account *

From account

Amount *

Starting Date *
05/03/2024

Profit Pay Period *

Select Month

Renewal Option *
® po Renawal
Profit Pay Account *

From account

1 have read the terms and conditions

O Renewal With Principal Only

. click here

O Renewal With Principal & Profit

1




My Accounts

Stop :slm'l Postdated Cheque &b (je eMaiwl
Cheque i) Inquiry J=do

From Date E=m

Fields marked with * are required.

Account Number *

Select Account hd

Cheque Amount *
To Date '

Beneficiary Name

From Cheque Number *

Cheque Status To Cheque Number

Sefect Cheque Status v Stop Payment Reason *
Select Stop Payment Reason w
{ Document Date *
Clear | Sgarch
B i V— ar Ne?(-l |
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A

N N N




My Cards Gl

PREPARE @ REVIEW AND CONFIRM 9 STATUS 9

Credit Card
4704650133655913 SHAKER AHMAD Blocked Card 02727 Zel

Card Details Transactions

Card Joli
Details aslall

Card Details

Holder Name SHAKER AHMAD
Card Number 4704650133655913
Expiry Date 02127

Card Status Blocked Card

Full Hame Shaker Ahmad

Back

N . .

O
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My Cards

Transactions a8layl OIS,
Transactions

Holder Name SHAKER AHMAD
Card Number 4704530133655913

Duration Filter

& Period ¥ Mumber of Transactions
From Date =

01/03/2024

To Date *

30042024

SUCCESS

Holder Name SHAKER AHMAD

Card Number 4704650133655913

From Date 01/03/2024

To Date 30/042024
ACQUIRER MAME CITY NAME US 14/03/2024 5J0D 5JCD
ACQUIRER MAME CITY NAME US 14/03/2024 30 UsSD 21 JoD
ACQUIRER MAME CITY NAME US 14/03/2024 3J0OD 3JOD
ACQUIRER MAME CITY NAME US 14/03/2024 20 UsD 14 JOD

ACQUIRER MAME CITY NAME US 20 USD

14/03/2024



Finance

ljarah U9 dailo
Deals List 1ED-]
Search:
0901/ 7823/0042 0901/0085143/001/11215000 43239175 ACTIVE

{
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Islamic finance Islamic
Finance

Murabaha Deals List doulyall (D9 e doild

Search:
0909 90/23000077F 0909/ 0055392/001/1101/0:00 ACTIVE 26,623,000 JOD

Select Action =

Reference Key 03099023/000077 _“

19082023 SETTLED

Account Number 0909/0085392/001/1101/000 E S w0 | sermen
Status ACTIVE 3 19062023 0000 | SETTLED

4 19062023 0,000 | SETTLED
Currency Jordanian Dinar 5 180712023 0000 | SETTLED

B 1808023 0,000 | SETTLED
Financing Amount 22.000.000

7 19082023 0000 | SETTLED
Murabaha Amount 30,783.000 E 18102023 0000 | SETTLED

9 0,000 | SETTLED
Murabaha Balance 26,623.000

10 a1z 0,000 | SETTLED
Past Due Amount 320.000 i Sle TONISEES

1z 0T 0,000 | SETTLED
Number Of Installments 96 T e = I TN TIS
Number Of Settled Instaliments 12 ¢

15
Mumber Of Unsettled Installments 34

Back Instaliments




Islamic finance

o

Finance >
Calculator Jgail

Currency Code *

Jordanian Dinar v
Product Type *
PERSONAL FINANCE v

Sector Name *

SALARY-TRANSFER CUSTOMERS v

Installment Period *
&0
Mumber of Installments in Month

Financing Amount *

50000
L flonthly Installment 1,086.522 JOD L

Clear Calculate

R




Transfer Funds

Between My 8%
Accounts Sblw>

FREPARE @ REVIEW AND CONFIRM e STATUS

Fields marked with * are required.

From Account *

Zelect Account b

To Account *
Select Account

Amount *

l Transfer Remarks

Clear Mext




Transfer Funds

Transfer To Rajhi Bank  9pa0 clloc (] Jogodll
Customers =l

PREPARE @ REVIEW AND CONFIRM 9 STATUS

Fields marked with * are required.

From Account *

Select Account

To Account

® Existing Beneficiary ' New Beneficiary

To Account *

. Existing Beneficiary W

I ‘ Amount *
L Transfer Remarks *

Q

N

Clear Mext

R




Transfer Funds

\
" Q

N

Local
Transfer
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Chear | Mok

£ < £ £




Transfer Funds

International Jwg=>dll
Transfer douJl

o

Flaldis marked with * sna requirsd.

Anoount Humiber =

Trancfer Amournt *

Trancfer Curmancy *

To Aocount *
8 Exlcding bamafiolary HEw menedlolmny
E o Bt LY

Cutiomer Referanc: Humbar*

Trancfer Furpocs *
Sadect Ty b
Charga type *
Chargs: byps W
To avold furthar cormespondant bank oharges to your acocunt pleace celsct BEREFICIARY ac the oharge type.To have the EXACT amount reaoch the Esnedloary plaace
salsot EENDER, but you will be charged the oorecpondent bani fesc.

Esnder narraihne
Serdar narralive W
Peyment dedalic

Chaar Mt

21




Transfer Funds

o EEECC EC.  Add Standing Instructions

Fields marked with * are required.

Standing Instruction Type *
Standing Instruction Type *

Select Instruction Type W
Account Number © Select Instruction Typs
Select Aczount W
SFECIFIED AMND TO 8E TRANSFERRED REGULAR
Fayment Type * | AMOUNT DEMAND BY DRAWEE TO TRAMS REGULAR
T elact Pavment Tvne TRAMSFER WHEN AMOUNT REACH ABOWE LIMIT
Select Payment Type W
| TRAWNSFER WHEN AMOUMNT REACH BELOAW LIMIT

Credit Account

v Display Standing Instructions

l You Have No Standing Instructions .

_\ 22.




Transfer Funds

Beneficiaries CRouiunod | dodlo
list

Beneficiary Type

INSTANT PAYMENTS BEMEFICIARY A

Search:
2 test MOBILE MUMEBER

0o l,0
N NN

Q
N




ClLiQ

Mange-Register
Customer In CAS

Customer Name: CE s eaa
Customer Number: 0081369
Status: Active
Suspend Customer

Delete Customer

Clicy Aliases Management

Cliy Accounts Management

C
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Issue Outward dlg> jlouol
Instant Payment Slds

Fields marked with * are required.

Account Number *

Select Account

IEAN Alias

Beneficiary IBAN =
Beneficiary Name *

EBeneficiary address *

Transfer Amount *

Jordanian Dinar

Payment Category

Make A Selection

Transfer Purpose

Make A Selection

Payment details

Clear Mext

-~




Follow up inward

Transaction reference key Account Number Transfer Amount Beneficiary Details Payment status

08/04/2024

14/032024

1410372024

Instant Payment

From Date *

To Date *

Account Number

Select Account

Payment status

Make A Selection

14.000
Jordanian Dinar

13-05042024-022323 090270081 365/001/3001/000

15.000
Jordanian Dinar

10-14032024-122933 0802/0081362/001/3001/000

15000
Jordanian Dinar

2-14032024-114911 090210081 369/00173001/000

Wle9y dalio
&yoball elds

Filter

Clear

SHAKER FATHI ABD ALHAMEED WA MA AHMAD
JOSSRJHISES0003535920013001000

David Qutishat
JO20TESTOO00000000047 280133333

MAJDI BAJIDT MAIDE MAJDI
JO3IHBHO0320000033320600110001

SUCCEED

SUCCEED

REJECTED

N NN




Follow up Outwar 69)lgll elds Wwleoy deolio
nstant romee

To Date *
Account Number

Select Account b
Payment status

Make A Selection w

Transaction refernsemce ey Accowsnt Murmnb-sr Transfer Armsoosryt Beneficiarny Details Payrmment states

DS 20 13- 0S042024 D22 3I25 O 2D 0E 1 SIS S00H0 1S 0001 5000 T4 O SHAKER FATHI ABD ALHAMEELD MNA PNA S HIRAID SO EEDY
Jordanian Déinar JAOSSRLIHISOS 0D DS S 3900 1 3001 30

MVO-T1A03IZ20ZA4- 12233 OO 2AD0E 1 SS90 1 7S 000-1 S0 1S O Davwvikd Crutishvat SUCCEED
Jordanian Danar SOZ0TES T OO0 72801 33333

140320249 S-140=Z2024-114911 O 2D 0S 1 SESC00 1 £ 30001 0000 1S O A PASADT A RS AT REJECTED
Jordanian Denar SO EEHEBEHOOZIZ20I000N S 3 3I200E 000110001

S-140=22024-1143524 O 2AD0S 1 ZESC00 1 £SO -1 0000 15 O A PAAUIDT A RS AT REJECTED
Jordanian Dinar JAOEFEFHEHOOIZ000DNDIZZI20E 001 100D 1

10320 T-14032024- 1136850 OO 2D 0E 1 FES00 1,300 10D D 15O HUSSEIN HAZERM HUSSEIN ALTBAKRHI S CCEED
Jordanian Dinar SO 2R SHIO SO0 D2 D00 1 D01 30010031

12032024 S-1Z2Z032024-012351 OO 2AD0E 1 FESS00 1, 3001000 B Sl el ] HUSSEIN HAZER HUSSEIN ALT BAKRHI S CCEED
Jordanian Dinar SAOOZRIHIOSO 40D OZ 000 100 1 3001 031

T0D T2002 S-1DOZ202 - 100022 OO 2AD0E 1 SS90 1 7S 000 -1 A0 1O D HUSSEIN HAZER HUSSEIRN ALT BRI SUCCEED
Jordanian Denar SO RN PHIO SO0 O3 000 1 00 1 3001001

A0 SOZIZ20Z2 401 001 (ul=tadeladn bty e t=Tn N iy W Tacln iy Pogn Dala) k= Malala] HUSSEIN HAZER HUSSEIRN ALT B HE SUCCEED
Jordanian Dmnar SIOD RN HDD SO0 D22 00001 D001 200110001

DS A0S 2024 F-0SO0E2024-09250-3 O 2D 0S 1 SESC00 1 £ 30001 0000 10 O HUSSEIN HAZEMR HUSSEIRN AL TBARHI SIHCCEED
Jordanian Dinar SIOD 2R HDND SO 0D D 2000 1 O0D 1 200010031

[Cs SN e Bpen bt Z0A40E2024-0ZF4Z1= OO Z2AD0SE 1 SS90 1 £Z0001 50000 A2 O HUSSEIN HAZER HUSSEIN ALTBAKHI SILHCCEED
Jordanian Dinar A 2R SHID SO0 D2 000 1 D01 3001031




Send Request
To Pay

PREPARE

Fields marked with = are required.

Receiver Account *

Select Account

IBAM Alias

Debtor IBAN =
Debtor Name *

Debtor Address ~

o T

Reqguest Amount *

Jordanian Dinar
Payment Category

Make A Selection

Transfer Purpose

Make A Selection

Payment details

Clear

Mext




ClLiQ

Q

N

Follow up Received
Request To Pay

From Date *
To Date *

Debit Account

Select Account

Request Status

Make A Selection

Clear Filter

Oldb dslio
dodiwod| 290

Q




ClLiQ

Follow up Request To Pay dLwyoll 290Jl Wb dslio
EEEEEEE 0 Y N

ddddddddddddddddddddddd

uuuuuuuuuuuuuuuu

NSOZ00E13E001/300
J03 RJHI 5020 D00E 1365 0013 0010
To Aooount®
llllllllll ry ® Exlsting baneflclary
Allag Accounte "
Request Amount -
Paymani Caiegory
Transter Purposa

N

{

|

X




eFAWATEERcom

eFAWATEERcom Bill Payment 1lg9 290
®

From account *

b

|||||||| !

Due Amount

a

Fees Amount
1}

Paid Amount *

A I N

lzar Mext

R




eFAWATEERcom

eFAWATEERcom Bill Inquiry 8)95l9 (e pMaiwl

Biller Category *

Government Service w
Biller Code *
Madfooat2 w

Service Type *

Internet w

Billing No *

1212

( \ ~ TS
L ~ L N

N

| I |
C N ( N

Q.




eFAWATEERcom

Register a New Bill 693> 8)9il0 Juzund
o Yoo §

PREPARE REVIEW AND CONFIRM
Biller Category *
Nickname bayan es!
Government Senvice v
Bl Cae* Biller Category Govemment Service
oot v Bllr Code afied
S e Service Type Internet
Intenet v
Billing No 15
Billing No*
o Authentication Cod
Nickname 1
bayan test

Please enter fhe 6 digit authentication cads sentfo your regiseredl mobile number at e Bank,

Back | Stk




eFAWATEERcom

Retrieve Registered yolgall dalld gloryiwl
Bills List I

Search




More

Currency Exchange Rates Wllooll Wyo jlowl

Far Indicativs Furpoces Only

Thee cwurrmenaiee spcheangs ratec sgainct Jormdamnlan Diner
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Digital Request

Fieldg marked with * are required.

Application Name *

Select Application i

Application Name *

Fields marked with * are required.

Select Application

Application Name *

Select Apphication
CERTIFICATE REQUEST
CREDIT CARD REQUEST
GEMNERAL REQUESTS
REQUEST SAFE DEPOSIT BOX

CERTIFICATE REQUEST v

CERTIFICATE TYPE *

BLOCK CERTIFICATE hd
TO THE ORDER OF *
I

ATTACHMENT *

Choose File | Mo file chosen

The allow files extensions are (pdf, doc, docx, t. jpg. jpeg. png, gif). Max size is 2MB

Mext
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